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Bellevue School District (BSD) created a one 
page color infographic that included: Current 
district profile, student demographics, 
academic success outcomes, and high level 
budget information.

Infographic was to be advertised in multiple 
channels: Newspaper, direct mail, district 
website, newsletters, and social media.

I was tasked with adding the infographic to 
the district website.

BACKGROUND



50 percent of BSD website traffic is from a mobile device. That number grows up to 58 
percent in the evenings (2019 Google Analytics).

3.5 percent of community members that use the BSD website access it in a language other 
than English (2019 Google Analytics).

12.9 percent of people in Washington State live with a disability. 
Of all individuals with a disability:

● 26 percent have an ambulatory difficulty.

● 21.3 percent have a cognitive difficulty.

● 16.8 percent have a hearing difficulty.

● 9.3 percent have a vision difficulty.

(2017 Washington DSHS)

EMPATHISE



User Experience
Viewing the infographic as a PDF or image on a mobile 
device will be a negative experience.

Language Access
Infographic text will not be translated when community 
members use the website’s translation tool.

WCAG - Accessibility
Images of text should not be used where text can 
achieve the same purpose.

Color contrast issues.

Possible color blindness issues.

PROBLEM



DESIGN

User Experience
Separate the different infographics into 
image widths that are more compatible with 
smaller screen width breakpoints.

Desktop: Replicate the single flyer layout 
using 2 main rows with 2 columns each (plus 
the internal rows and columns).

Tablet: 4 main rows with 1 column each 
(plus the internal rows and columns).

Mobile: Same as tablet, but internal rolls 
and columns stack on top of each other
(see last slide).



DESIGN

Publish a text only version of the 
infographic as a separate page. Link to 
that page on the main report page.

Language Access
Content can now be accessed by the 
website machine translation tool.

WCAG - Accessibility
Content can now be accessed by screen 
reader technologies.

Text has a high contrast ratio and is black 
and white.

Infographic 



DESIGN

Original Infographic Mobile Layout Desktop Layout 



Thank You


