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BACKGROUND

Stakeholder webpage content



When viewing web content, it takes people less than two-tenths of a second to form a first impression. 
People spend about 2.6 seconds scanning a website before focusing on a particular section. (cxl.com)

The average American is considered to have a readability level equivalent to a 7th or 8th grader. By not 
addressing the readability of your content, you could be actively discriminating against users with varying 
levels of reading ability. (Center for Plain Language)

50 percent of BSD website traffic is from a mobile device. That number grows up to 58 percent in the 
evenings. (Google Analytics)

3.5 percent of community members that use the BSD website access it in a language other than English. 
(Google Analytics)

12.9 percent of people in Washington State live with a disability. Of all individuals with a disability: 26 
percent have an ambulatory difficulty, 21.3 percent have a cognitive difficulty, 16.8 percent have a hearing 
difficulty, 9.3 percent have a vision difficulty. (Washington DSHS)

EMPATHISE

What informs my user experience editing



User Experience

● Content reading level is grade 14

● Little white space, F-shape scanning

● Technical jargon, redundant content

Language Access

● Ideal reading level should be grade 5 - 8

WCAG - Accessibility

● Ideal reading level should be grade 5 - 8

● Link text does not clearly explain the destination or purpose of links

● Headings are not being used to create a properly-structured outline of the page

PROBLEM

Identify challenges with the content



DESIGN

My user experience edit

Include “Advanced Learning Services” in the H1 for SEO and for when community 
members land on the page via organic search. Added an introductory paragraph 
(Repeated “Advanced Learning Services” for SEO), and made the page about 
summarizing the services versus specific details of each program.

Organize content from the perspective of how the community member views it 
versus how the organization looks at it. Use a logical heading structure (H1, H2, 
etc.) for WCAG compliance and to promote a Layer Cake scanning.

Instead of repeating information, link directly to school contact pages.

Create and link to service specific pages where community members can learn 
more information. Clearly explain the destination and purpose of links for WCAG 
compliance.

Shorter paragraphs and more white space for better scannability.



TEST

Reading Level: GRADE 8Reading Level: GRADE 14

Before After



Thank You


